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Paramedical services resuming gradually

New Business and Underwriting June 17, 2020
Our partner firms’ paramedical services are now available in some provinces and will soon be available nationwide.

Dynacare and ExamOne will do everything they can to book as many appointments as possible. In most cases, we
should still allow several weeks for required tests to be done, even for priority files.

We’re counting on you to make your clients aware of the situation and remind them of the importance of
keeping their scheduled appointments. If they miss an appointment, they may have to wait several weeks, even
months, to book another one.

Relaxed requirements continue to be in effect

The relaxed requirements in effect since April 14 continue to be in effect until further notice, which means that:

e If the insurance application falls within the limits of the chart posted on April 14, the basic requirements will be
replaced with a telephone interview for faster processing.

e [fwe're unable to make a decision based on the information obtained during the telephone interview, we will
order the blood/urine samples or other required tests ourselves.

For example: You submit a new $700,000 10-year term life insurance application on June 22 for a 52-year-old
client. When we receive the application, we order the blood/urine samples from the paramedical firm, because
the amount exceeds the maximum without fluids indicated on the chart.

If you submit the same application for a 47-year-old client, the telephone interview will be sufficient to review
the application.

Don’t order requirements yourself

Until further notice, we ask that you stop ordering paramedical requirements for all new business, reassessments and
major changes requests.

We'll order them ourselves to ensure that we get all necessary information to study the file according to the relaxed
requirements chart.

New insurance application: choice of paramedical
service provider

Our two 2 accredited paramedical service providers will resume operations in different ways.

e Dynacare: No blood/urine samples collected at home. Collection will be done at fixed facility locations.
e ExamOne: Blood/urine samples will be collected at the proposed insured’s home.


https://www.webi.desjardinslifeinsurance.com/en/dfsin/nouvelles/Pages/mesures-liees-covid19-14avril2020.aspx

Before submitting the application, you must ask your client if they’d rather the nurse come to their home or if they'd
prefer to go to a collection facility.

If they prefer to go to a facility, see the list of Dynacare collection facilities - External link to find out if there’s a
facility nearby, because we will not reimburse any travel or accommodation expenses.

Regardless of what your client decides, you must indicate their preference in the Special Notes section of the
application. If no preference is indicated, ExamOne will set up a home appointment.

Requesting a reassessment of policies affected by
COVID-19

Starting Monday, June 22, you’ll be able to request a reassessment of insurance policies and applications affected
by COVID-19.

Please see the Q&A for more information and examples.

Here are some additional things to be aware of before sending your reassessment request:

e  Contrary to what we posted on May 15, if your client’s insurability criteria have not changed since the date they
signed the original insurance application, you won’t have to attach a new application for the reassessment of
in-force policies. The email will be enough to start the process.

e To be considered, your reassessment request must be sent to nbcsin@dfs.ca.

e Make sure you clearly identify your client’'s coverages in your email. If it would help, you can attach a new
illustration.

e Before submitting the reassessment request, you must ask your client if they’d rather the nurse come to
their home or if they’d prefer to go to a collection facility. If they prefer to go to a facility, see the list of Dynacare
collection facilities - External link. to find out if there’s a facility nearby, because we will not reimburse any
travel or accommodation expenses.

e At this time, we won't allow reassessment requests for applications that have been accepted without limitation
on the amount of insurance, but for which we have not granted a preferred rate (P1, P2, P3). We will revisit
these files once the situation returns to normal.

Please use the email template below to send your reassessment request so that we can process it more quickly.
Subject: Request to reassess a file affected by COVID-19
Hello,

I would like application number [application number] to be reassessed. OR I'd like policy number [policy no.] to be
reassessed.

I've checked to make sure [name of the proposed insured]’s insurability has not changed since the date the original
application was signed. OR | have checked, and [name of the proposed insured]'s insurability has changed since the
date the original application was signed.

| confirm that:

e The client wants the nurse to come to their home. OR The client would rather go to the [name of facility]
collection facility at [address], and understands that you will not reimburse them for any travel or
accommodation expenses.

e The client wants the same coverages indicated on their original application. OR The client wants to change the
coverages they originally applied for. A new illustration is attached.

Thank you!
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