
Non-Face-to-Face
(NF2F)

DSign: your Desjardins Insurance e-application for
non-face-to-face sales!
Pending Business: track your cases and
communicate with New Business and Underwriting
Client Documents: download and review important
client communications and other documents

Webi.ca is Desjardins' advisor portal housing all your
important tools. This includes:
 

 
Want to learn more about Desjardins' advisor tools?
Don't hesitate to contact your Desjardins Insurance
Sales Team. We are here to help! 

Non-Face-to-Face
Application Eligibility:
 
 DSign (e-application) must be used for all non-face-

to-face sales
E-signature must be used
DO NOT check the 'non-face-to-face' option on the
e-application

 
Best Practices

Updated: April 16, 2020

Products Available for
Non-Face-to-Face Sales
Life Insurance

Critical Illness

SOLO Loan & Disability Income

 
 
WARNING – These criteria are dated April 16th,
2020 and may be subject to change anytime and
without any notice. Please refer to the official
guidelines on Webi.ca

SOLO Essential & SOLO Healthcare is not available for NF2F sales.
 

https://www.webi.desjardinslifeinsurance.com/en/public/Pages/default.aspx
https://www.webi.desjardinslifeinsurance.com/en/public/insurance/Pages/insurance-regional-sales-directors.aspx


The future client must scan their government-issued
photo identification document using their cell phone
camera or other electronic device and send this digital
version to you. You must ensure that the name given
by the future client matches the one that appears on
the photo identification document;
You must determine whether the name and
appearance of the person who provided the
government-issued photo identification document
match the name and the photo of the person
appearing on the transmitted document. The following
two (2) ways are possible:

By having a live video chat session with the person, you
will be able to compare the name and characteristics that
they see on screen with the name and photo appearing on
the photo identification document provided. You must
take a screenshot of the chat session which must contain
both the face of the person, and the photo ID being
displayed at the same time.

You can ask the person to take a self-portrait (selfie) with
their cell phone camera or other electronic device, and to
send it by e-mail to you. You will have to compare the
image received with the image appearing on the photo
identification document.

The reasons why it is not possible to verify the identity of the
client in person, as well as the reasons why method A
provided above is not applicable (at the behest of FINTRAC)
The copy of the accepted government-issued photo
identification document
The chat session screenshot, where it is possible to see the
person’s face and photo identification document

Your attestation about confirming the future client’s
information. This can be documented manually in the client
information record (for example: by using a word processing
program, an e-mail or another free text file note).

Here are the steps to use this method, Chat or Selfie
method:
 
1.

2.

 

 

 
Record keeping: You must document the client
information record with the following information:
 

 
OR

 
The self-portrait provided by the person
 

 

 
 

Non-Face-to-Face
(NF2F)

Updated: April 16, 2020

DAN: Includes Life, Living Benefits and P&C
DFSIN/MGA: Clients must have an an active Life or Living Benefit
policy with Desjardins Insurance

** Existing Clients: 

 
In all circumstances, the existing ID Desjardins Insurance has on
file must still be valid and not expired.
 

A document containing their full name and date of birth (ie.
birth certificate, health card without photo) Note: For
newcomers, foreign documents are acceptable if they have
the same characteristics as documents issued in Canada.

A document containing their full name and address (for
example: utility bill, tax bill). Note: For newcomers, foreign
documents are acceptable if they were issued by
recognized entities or companies. 

A document containing their full name and confirming the
holding of a deposit account, credit card or other loan
account with a Canadian or foreign financial institution
authorized to carry out activities in Canada.

The name of the person
The type of each of document provided
The account/reference number of each document
The issuer of each document 
The issue date of each document
The date the document was verified

You don’t need to re-identify your EXISTING clients**.
However, you do need to make sure you still have their ID
number and type on file.
 
There are 2 methods for identifying NEW clients:
 
1. DUAL PROCESS METHOD
 
Ask your client to send, 2 of the 3 following documents
(fax, photocopy, scan or electronic image)

 

 

 

 
The name, address and date of birth on the documents
must match those provided by the client.
 
Record keeping: You’re required to document the client
information record with the following:
  

 
2. CHAT or SELFIE METHOD
 
If method (1) above is not possible, you can use the chat or
selfie method for identifying new clients. This is an
exception that’s being made only while social distancing
measures are in effect due to the COVID-19 pandemic.
 
At the request of the regulator (FINTRAC), you are required
to document the reasons why you can’t verify the client’s
identity in person, and why Method (1) provided above is
not applicable.

Client Identification
 



Non-Face-to-Face
(NF2F)

Medicals

Contract Delivery
Once an insurance application has been approved,
you’ll get the usual confirmation email. If there are
settlement requirements, copies can be retrieved
in Client Documents (webi.ca) and OneSpan,
DocuSign or Adobe can be used to complete and
sign the requirements.
 
Physical contracts will not be printed at this
time. The policy schedule from Client Documents
can be provided to your client as confirmation of
coverage in the interim.
 

In order to protect our clients and business
partners, we’re no longer authorizing in person
exams by our paramedical service providers. Any
scheduled appointments are being cancelled and
no new in-person appointments are being
scheduled.
  
Instead, we will be using tele-underwriting
interviews for new insurance applications.
  
Since we won’t be able to update our software
right away, you’ll continue to see paramedical
requirements on illustrations (e.g., paramedical,
urine, blood profile). In these situations, order a
paramedical only. The requirement will be
automatically changed by the firm to a tele-
interview.
  
Also, please inform your clients that a nurse won’t
be coming to their home for their exam and that
everything will be done over the phone.
  
We’ll try to make a decision based on the
information we have. In some situations, we may
have to limit coverage amounts or propose an
extra premium or exclusion. We can do a review
when the situation gets back to normal.
 

Desjardins Insurance refers to Desjardins
Financial Security Life Assurance Company.

Updated: April 16, 2020

The person responsible for signing on behalf
of the policyholder must: 

Hold shares in the business that is the
policyholder
Be one of the proposed insureds
Have their identity verified through the
remote identity verification procedure

You must fill out the Identity Verification
Supplementary Form (08295E) and provide
any other required documents

The insurable interest between the
policyholder and the insured
The insurance need

Even More Remote Sales
Allowed!
 
Remote sales are now available for businesses
and policies that don’t have a proposed insured
as the policyholder (like a parent purchasing
insurance for their children). The eligibility
conditions below must be followed. 
 
Insurance for business:
 

 

 

 
Policies that don’t have a proposed insured
as the policyholder:
 
You must clearly explain:
 

 
 
Frequently Asked
Questions
 
Visit our dedicated section on Webi where you’ll
find our communications and our NEW FAQ.
Ensure to check frequently as the FAQ will be
updated. Login to Webi is required.
 
 
 

https://www.webi.desjardinslifeinsurance.com/en/DocumentsWebi/08295E.pdf

