
An innovative experience for on-demand consults for 

primary care. Get unlimited text or video chat access 

to the Akira primary care team from the comfort of 

your home.

Healthcare Online app by Akira is now available for your various health 

concerns. Connect with doctors and nurse practitioners to receive 

your assessment, diagnosis, prescription, tests, and more through the 

Healthcare Online app. Get easy 24/7 access to doctors and nurse 

practitioners, when you need care. 

Healthcare, right from your 

phone, wherever you are. 

Text or video chat 

with a team of Canadian 

medical professionals 

with experience in 

digital healthcare. 

Healthcare 
Online
Healthcare reimagined

How it works

Healthcare Online works in three simple steps:

1. Download the app for iOS or Android. Healthcare Online was built 

for smartphones so you can get great healthcare from anywhere. 

2. Chat with our Care Coordinators. Tell them about your health 

concerns and history. 

3. Connect with your on-demand care team. Book an appointment or 

talk to a medical professional as often as you need to.
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Questions?

Contact help@akirahealth.ca if you have 
questions or concerns about the app.

What you can experience

Take advantage of the many services offered by the 

Healthcare Online app by Akira.

Ready to start?

Visit manulifehealthcareonline.com/consults to register.

Healthcare Online is offered with preferred pricing for 

FlexCare® ComboPlus™ Starter, ComboPlus™ Basic, 

DrugPlus™ Basic, and DentalPlus™ Basic plans* for 

individuals and couples/family. 

 • Individuals for $12.50/month** – Get unlimited text and 

video chat access to the Akira primary care team. 

 • Couples/Family for $16.95/month** – Get unlimited text 

and video chat access to the Akira primary care team for 

you, your partner, and your children under 21 years old. 

 • Healthcare Online is included as part of your Extended 

Health Care benefit for FlexCare® ComboPlus™, 

DrugPlus™ and Dental Plus™ Enhanced plans*.

Download the app in the App Store or Google Play. 

*  Manulife can’t guarantee the availability of this benefit and/or service indefinitely. 
Healthcare Online should not be used as a replacement of your emergency 
medical travel benefit. 

**Prices subject to change upon notice. 

 • Specialist referrals – Get a referral 

to a medical specialist or other 

health professionals.

 • Lab tests – Have lab requisitions emailed 

to you or sent directly to a lab or x-ray clinic 

of your choice.

 • Diagnosis – Get a diagnosis and treatment 

plan for health concerns such as colds, flus, 

eye issues, skin conditions, and more.

 • Prescriptions – Our medical 

professionals can prescribe or renew your 

existing prescriptions*. 

 • Health records – Access your health 

history from every time you have used 

the app. 

*Note:  Healthcare Online does not prescribe medical 
marijuana or controlled substances.

There’s more!

Save a trip to walk-in clinic and avoid long wait times. 

Enjoy the features and benefits included in your membership:

 • Access detailed notes from your doctor or nurse practitioner.

 • Review your previous text conversations.

 • Track your prescriptions and lab results.


