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Ez-App Tele-Interviews Can Now be Booked When you Complete the Application

Ez-app tele-interviews can now be pre-booked onlinewhen youcomplete an ez-app for individual
insurance. This new feature allows your clients to choose the day and time of their interview up front.

We know many of you have been waiting for this and we?re happy to offer it.

It?s simple to do. When you are completing an ez-app online, you can input the date and the time your
clients would like to be contacted. We will then call your client for their interview on that date and at that
time.

We ask that you choose a time between24 and 48 hours after you submit the online ez-app so that we can
quickly complete the ez-app.

When booking an interview, let your clients know thattele-interviews take about 30 to 40 minutes. You
can help your client be prepared for the interview by sharing the? About your tele-interview? page that?s
provided at the back of the ez-app Signature Booklet.

If you haven?t already tried ez-app, it?s a great time to start. Ez-app is theeasiest way to complete an
applicationfor life, critical illness or our popular Synergy combination insurance. Everything you need to get
started is online on Repsource.

You?ll like the wayez-app saves time. Ourtele-interviewers ask your clients all the medical questions
. Yourclient can pre-book a tele-interview at their choice of day and time? including evenings or
Saturdays. Plus you don?t need to complete a product page ? ez-app doesn?t require one. And you can
use your iPad or other tablets to complete an ez-app.

What could be easier? Get started with ez-app today!
If you have any questions, please feel free to contact us.
Cheers,
Prem Binning | Director, Individual Insurance Sales B.C.
1350-1095 West Pender Street | British Columbia V6E2M6 | T. 778-331-4320 | M 605-657-1771
prem_binning@manulife.com | manulife.com
Laura Yost | Internal Wholesaler, Individual Insurance Sales
250-2300 Steeles Ave West | Concord, Ontario | T.604-678-0201 or 1-800-346-9285 Ex. 244834

laura_yost@manulife.com | manulife.com
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