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Relief measures for affected clients in

Fort McMurray

To the Sales Force May 17, 2016

Individual Insurance and Savings

iA Financial Group has implemented relief measures to ensure that the difficult situation in Fort
McMurray does not negatively impact our individual insurance and savings clients.

We have generated lists of clients who have their mailing address in Fort McMurray. These lists
will be sent to your agency shortly.

A short message has been posted onia.ca and our Alberta Facebook page to encourage
affected clients to contact the company via the «Contact Us» page.

Message to our clients in the Fort McMurray area
Dear Clients,
Our thoughts are with you as you go through this difficult time.

If, because of this situation, you have questions regarding the products and services you
have with us, please know that our team is available to answer all your questions:

http://ia.ca/contact-us
We wish you well.
For any questions, feel free to contact us at 1-844-4iA-INFO (442-4636).

iA Financial Group is there to provide the support needed in this difficult time.

INVESTED IN YOU.
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