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EMPIRE LIFE

INFORMATION CIRCULAR

DATE: January 19, 2015 N°. 2015-05
CATEGORY: INSURANCE
TO:  Managing General Agents, Associate General Agents, Advisors,
General Agents, Independent Financial Advisors and Mational Accounts
SUBJECT: Introducing the Perscnal History Tele-Interview (PHI)

Personal History We are pleased to announce that Empire Life has partnered with Keyfacts, and beginning
Interview January 19, 2015, advisors will have the option of requesting a Personal History Tele-
Interview (FHI) in place of completing a Non-medical or Para-medical. Flease note that
when replacing the Para-medical with a PHI, Vitals are also required.

This new process is available to insureds over age 18, for new business only. Please see the
attached age and amount Undenariting Requirements chart for further datails on face
amounts

Ordering Process  |f an advisor chooses to use PHI, then the Personal and Health Information sections of the
application do not need to be complated.

We have added a new section to the Advisor's Report where the advisor may request a PHL
As with an attending physician's statement (APS), Empire Life will crder thie PHI

In addition to Empire Life ordering the PHI, an advisor may also request that Empire Life
orders all underwriting requirements in the Special Instructions on the Adviscr Report, by
writing "Empire Life to order”

If the advisor would prefer to have their MGA order the Vitals and any additional
reguirerments, the advisor will still n2ed to provide the name of the paramedical company
and order information in the Paramedical Section of the application. Empire Life will order
the PHI

It is important to indicate clearly who is ordering reguirements to prevent delays, duplicate
orders, and repeated client contacts. Another way to ensure correct handling of the PHI
orders is to use the new version of our applications (12/14) which includes the new Persanal
Health Interview section on the Advisor Report

What to expect Upon receipt of the application, we willimmediately place the order for the PHI, and any
other applicable age and amount requirements [if requested). There will be no delay, even if
the application is Mot in Good Order,

Keyfacts will then contact the insured to set up a date and time for the telephone interview
to compleate the PH| in the customer’s preferred language. E .

A copy of the PHI will be included in the customer's contract. %I L“:Ie
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