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Thank you for doing business with Canada Life. Here's the latest issue of the eBulletin from 

Canada Life with information to help you in your business with us. Please forward to your advisors 

where appropriate.
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Effective at the end of December access to RepNet requires log in - how to be 

ready?

As of Jan. 1, 2021, all business websites and web content available to the public 

must be compliant with the Accessibility for Ontarians with Disabilities Act (AODA)

Effective at the end of December, you'll be required to log in to see content 

intended only for you. This strategy is consistent with the future of our new 

advisor sites that will offer you a better user experience

Public-facing sites, such as www.canadalife.com, are AODA compliant and will 

still be accessible without a log in

GIO policy numbers now available online

You can now view Canada Life guaranteed interest option (GIO) policy numbers 

in Investment inquiry on RepNet to make it easier to do and keep track of GIO 

business

GIOs are a safer investment with guaranteed returns and may be a great fit for 

clients looking for more security during this uncertain time

Access all GIO resources through the Retirement solutions toolkit

Insurance Operations Update

Troubleshooting WebApp issues

FATCA/CRS tax status self-certification mandatory effective January 2021

Term policy cancellation process changes

Form Update: Surrender request

Wealth Operations Update

Client letters - Canada Life logo to print in black and white

FATCA/CRS ? Tax Status Self-Certification Mandatory Effective January 2021

Maturity instructions are due in December for registered savings policies

Application and form updates

Delay for January income payments

Estimated Mailing dates for investment tax receipts and slips

Administrative guides - Reminder

Your resource for conducting business digitally

We've moved to a much more virtual and digital way of connecting with clients 

and conducting business, as a result of COVID-19

This is your source for everything you need to continue to conduct business in a 

virtual environment while also giving you updates to processes as our 

communities continue to reopen

Resources include news such as paramedical process updates, digital business 

guides, frequently asked questions, tips on connecting with clients virtually and 

recordings of every This week with Canada Life call

https://click.mail.canadalife.com/?qs=a576df04b7339b82af8b3cf497726db436b28754f525d845c1f428e5ab43a86106c0dd51429941a0192479c51654e172ad9bef543dc26a8a
https://click.mail.canadalife.com/?qs=a576df04b7339b82af8b3cf497726db436b28754f525d845c1f428e5ab43a86106c0dd51429941a0192479c51654e172ad9bef543dc26a8a
https://click.mail.canadalife.com/?qs=a576df04b7339b8231feaad7a4f1c21449278ba87e0287a82926f9a42fdd3d66df371310cf639a0183ada105c84db25b756611af80d11167
https://click.mail.canadalife.com/?qs=a576df04b7339b8271bb29541e19950189e648959a9f0ef67a80a72fb330c86cd765cfb8b7ee6841e2f28341a9abd94868a7238edd1dbf0c
https://click.mail.canadalife.com/?qs=a576df04b7339b82fafe1316e8585a23072f8f36789f741bbc75523d840258e9321c6fa0fed23b72625853e447a94d702d6ef440e9676e03
https://click.mail.canadalife.com/?qs=a576df04b7339b8209ff299bae5c6cbcea794867b96db65c6d5d347a88c2660f37a71507327c99271de3d245b7d82ebc56038dbed6cf6ba6
https://click.mail.canadalife.com/?qs=a576df04b7339b82dd8400c761983b73172471279bbd97891b02a16eb02a23d22b3c8961afe817177f85dd5e279f5b430c95694bfdc794e1
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